
QUEST Integration 
Long Term Services and Supports (LTSS) Provider Directory

Kaiser Permanente

At Kaiser Permanente, we believe in total health. Our QUEST Integration program brings  
our eligible members additional services to improve their overall health and well-being.



INTRODUCTION 

Through the QUEST Integration program, Kaiser Permanente offers a range of Long Term Services and 
Supports (LTSS) for low-income seniors and people with disabilities. 
 
This directory provides a list of our LTSS providers. This includes in-home and community-based 
services for members who need help in maintaining their independence, and nursing facility care for 
members who require a higher level of support. Members who do not meet nursing facility level of care 
but are at risk of getting worse may also qualify for some LTSS services. 
 
You can receive LTSS services from these providers if you qualify. To qualify, you’ll need a health and 
functional assessment completed by one of our service coordinators. The service coordinator will work 
with you to identify the services needed and the provider who will provide the service. A Service Plan 
will be developed based on your medical and social needs. The Service Plan will describe the type of 
service(s) needed as well as the frequency, intensity, and quantity. 
 
This listing is current as of January 1, 2017. Providers may be added or deleted from the QUEST 
Integration provider network without notice to you. For more information on the provider network, what 
your plan does and does not cover, or about prior authorization, please see your QUEST Integration 
Member Handbook. Or you can call our QUEST Integration call center at 808-432-5330 or toll free at 
1-800-651-2237 (or TDD/TTY 711).
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Adult Day Care Center 
(ADC) 
 
Aloha Wellness Center 
94-1388 Moaniani St.,#203 
Waipahu, HI 96797 
808-484-9106 
 
Franciscan Care Services & 
St. Francis Intergenerational 
Adult Day Center 
91-1758 Oohao St. 
Ewa Beach, HI 96706 
808-681-0100 
 
Hale Hauoli Adult Day Care 
98-1247 Kaahumanu St., #207 
Aiea, HI 96701 
808-798-8706 
 
Seagull Schools, Inc. 
95-531 Farrington Hwy. 
Kapolei, HI 96707 
808-674-1160 
Languages (in addition to 
English): Tagalog, Spanish   
 
Adult Day Health Center 
(ADH) 
 
Alternative Care Services, Inc. 
2153 N. King St., #303 
Honolulu, HI 96819 
808-848-2779 
Languages (in addition to 
English): Ilocano    
 
Ann Pearl Nursing Facility 
45-181 Waikalua Rd. 
Kaneohe, HI 96744 
808-247-8558   

Maluhia Hospital 
1027 Hala St.  
Honolulu, HI 96817 
808-832-3000  
 
Community Care Foster 
Family Home (CCFFH) 
 
888 Foster Care Home 
1061 Ilima Dr. 
Honolulu, HI 96817 
808-888-3559 
Languages (in addition to 
English): Tagalog, Ilocano 
 
Abrigo, Trina Ramos 
94-1128 Kahuahale St. 
Waipahu, HI 96797 
808-381-2053 
Languages (in addition to 
English): Tagalog, Ilocano   
 
Acoba, Juliet 
94-1028 Puloku St. 
Waipahu, HI 96797 
808-671-7173    
 
Acosta, Vicenta 
94-1037 Mahoe Pl. 
Waipahu, HI 96797 
808-671-4208 
808-636-5370    
 
Aczon, Ericson 
1618 Ohu St. 
Honolulu, HI 96819 
808-848-2407   

Adviento, Feby 
1452 Alani St. 
Honolulu, HI 96817 
808-841-1527 
Languages (in addition to 
English): Tagalog 
 
Aganos, Estela 
94-414 Kuahui St. 
Waipahu, HI 96797 
808-680-0398 
Languages (in addition to 
English): Tagalog, Ilocano   
 
Agarpao, Corazon 
94-1099 Waipahu St. 
Waipahu, HI 96797 
808-341-8507    
 
Agbulos, Hedidia 
99-322 Ahe’ahe St. 
Aiea, HI 96701 
808-486-2702  
 
Aglanao, Leonor 
94-475 Hamau St. 
Waipahu, HI 96797 
808-676-8823    
 
Agliam, Rhoda 
94-396 Haaa St. 
Waipahu, HI 96797 
808-671-6487    
 
Agonias, Evangeline G. 
94-1135 Awalai St. 
Waipahu, HI 96797 
808-367-1413 
Languages (in addition to 
English): Tagalog, Ilocano  
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Community Care Foster 
Family Home (CCFFH) 
continued 
 
Agonoy, Zeny C. 
94-412 Opeha St. 
Waipahu, HI 96797 
808-492-9010 
Languages (in addition to 
English): Tagalog, Ilocano  
 
Agpaoa, Melita 
94-458 Opeha St. 
Waipahu, HI 96797 
808-681-6079 
Languages (in addition to 
English): Tagalog, Ilocano   
 
Agtang, Gloria 
1043 Puolo Dr. 
Honolulu, HI 96818 
808-674-2508    
 
Aguinaldo, Purificacion 
91-2176 B. Fort Weaver Rd. 
Ewa Beach, HI 96706 
808-681-5364 
Languages (in addition to 
English): Tagalog, Ilocano   
 
Akee, Hildegard 
94-137 Hulahe St. 
Waipahu, HI 96797 
808-677-9378 
Languages (in addition to 
English): German    
 
Alcaraz, Jocelyn 
91-1124 Kauiki St. 
Ewa Beach, HI 96706 
808-744-0877   

Alfaro, Rosalinda 
1268 Glen Ave. 
Wahiawa, HI 96786 
808-744-2585    
 
Allera, Lenie 
203 Plum St. 
Wahiawa, HI 96786 
808-621-9136    
 
Aloha Foster Carehome 
Hawaii 
92-1028 Luawainui St. 
Kapolei, HI 96707 
808-852-9417 
808-393-0667 
Languages (in addition to 
English): Tagalog, Ilocano, 
Pampangan 
 
Amistad, Perla 
94-1067 Haalau St. 
Waipahu, HI 96797 
808-677-7968 
Languages (in addition to 
English): Tagalog, Ilocano 
 
Andres, Melecia 
1182 Manuwa Dr. 
Honolulu, HI 96818 
808-422-1707 
Languages (in addition to 
English): Tagalog, Ilocano 
 
Anuenue Foster Home 
1376 Hoohulu St. 
Pearl City, HI 96782 
808-284-5902 
Languages (in addition to 
English): Korean   

Arciaga, Edna 
94-564 Kupuna Lp. 
Waipahu, HI 96797 
808-671-9276 
Languages (in addition to 
English): Tagalog 
 
Arreza, Emmanuel 
94-1385 Hiaai Pl. 
Waipahu, HI 96797 
808-671-7242 
Languages (in addition to 
English): Tagalog, Ilocano 
 
Arruda, Judilyn 
45-182 Keana Rd. 
Kaneohe, HI 96744 
808-247-5186 
Languages (in addition to 
English): Tagalog, Ilocano 
 
Aseret, Renalyn 
94-205 Haaa St. 
Waipahu, HI 96797 
808-678-9668  
 
Asuncion, Carmencita 
94-1169 Kahuanui St. 
Waipahu, HI 96797 
808-676-8440    
 
Asuncion, Karen 
1815 Akina St. 
Honolulu, HI 96819 
808-989-9294    
 
Attentive Foster Care 
911 Winant St. 
Honolulu, HI 96817 
808-216-8105 
808-848-4685 
Languages (in addition to 
English): Tagalog, Ilocano
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Community Care Foster 
Family Home (CCFFH) 
continued 
 
Balico, Leticia 
91-1204 Kauiki St. 
Ewa Beach, HI 96706 
808-689-7494    
 
Ballares, Maricel 
94-877 Lumiiki St. 
Waipahu, HI 96797 
808-729-3216    
 
Ballesteros, Leslie Ann P. 
98-131 Kaluamoi Pl. 
Pearl City, HI 96782 
808-485-2464    
 
Balmilero, Rosalina 
94-817 Hohui Pl. 
Waipahu, HI 96797 
808-676-8514    
 
Balon, Julia 
94-363 Honowai St. 
Waipahu, HI 96797 
808-671-4615    
 
Banaticla, Emma 
94-359 #A Honowai St. 
Waipahu, HI 96797 
808-664-1904 
Languages (in addition to 
English): Tagalog    
 
Banez, Annabelle 
98-183 Pahemo St. 
Aiea, HI 96701 
808-664-9237   

Barayuga, Fely 
1808 Beckley St. 
Honolulu, HI 96819 
808-845-5170 
Languages (in addition to 
English): Tagalog, Ilocano 
 
Barit, Marites 
94-1168 Limahana St. 
Waipahu, HI 96797 
808-888-0916    
 
Basa, Petty 
94-249 Paiwa St. 
Waipahu, HI 96797 
808-678-8331 
808-382-5861 
 
Basilio, Cristina 
976 Hanau St. 
Wahiawa, HI 96786 
808-888-2819   
 
Basuel, Marilyn 
94-1001 Waiolina St. 
Waipahu, HI 96797 
808-671-4040 
Languages (in addition to 
English): Tagalog, Ilocano 
 
Batacan, Caroline 
94-365 Kahualena St. 
Waipahu, HI 96797 
808-349-0571 
808-600-5885 
Languages (in addition to 
English): Tagalog 
 
Bautista, Gemma 
94-438 Kahualena Pl. 
Waipahu, HI 96797 
808-744-8729   

Bautista, Janet 
91-853 Oama St. 
Ewa Beach, HI 96706 
808-388-7135 
Languages (in addition to 
English): Tagalog, Ilocano 
 
Baysa, Joanne 
94-1123 Halelehua St. 
Waipahu, HI 96797 
808-384-1175    
 
Beltran, Evelyn 
94-375 Mokuola St. 
Waipahu, HI 96797 
808-678-0249 
Languages (in addition to 
English): Tagalog, Ilocano 
 
Bermejo, Clemencia 
94-930 Hiapo St. 
Waipahu, HI 96797 
808-676-1090 
Languages (in addition to 
English): Tagalog 
 
Bigornia, Girlie 
94-442 Alapine St. 
Waipahu, HI 96797 
808-676-1049 
Languages (in addition to 
English): Tagalog, Chinese   
 
Billena, Evangeline 
94-404 Kuahui St. 
Waipahu, HI 96797 
808-677-7240   
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Community Care Foster 
Family Home (CCFFH) 
continued 
 
Billete Foster Care Home, LLC 
91-1031 Makaike St. 
Ewa Beach, HI 96706 
808-685-3322 
808-226-2327 
Languages (in addition to 
English): Tagalog, Ilocano 
 
Bonilla, Imelda 
94-1091 Hapalima Pl. 
Waipahu, HI 96797 
808-671-0803 
Languages (in addition to 
English): Tagalog 
 
Botelho, Wilhelmina 
94-570 Niulii St. 
Waipahu, HI 96797 
808-382-3364 
Languages (in addition to 
English): Tagalog, Ilocano 
 
Briones, Marcela 
3835 Likini St. 
Honolulu, HI 96818 
808-200-2532 
858-888-2964 
Languages (in addition to 
English): Tagalog, Ilocano 
 
Brunn, Priscilla 
99-243 Aiea Heights. Dr. 
Aiea, HI 96701 
808-484-9165 
Languages (in addition to 
English): Tagalog, Ilocano, 
Visayan 

Bugarin, Eufracio 
47-506 Haanopu Wy. 
Kaneohe, HI 96744 
808-239-4796    
 
Bumanglag, Melendrina 
94-1014 Hohola St. 
Waipahu, HI 96797 
808-680-7890    
 
Cabanatuan, Elizabeth 
634 Kulia St. 
Wahiawa, HI 96786 
808-621-0308 
Languages (in addition to 
English): Ilocano    
 
Cabantog, Claribel 
94-058 Awamoku St. 
Waipahu, HI 96797 
808-664-4140    
 
Cabato, Pamela 
94-858 Lumihoahu St. 
Waipahu, HI 96797 
808-342-4052    
 
Cacayorin, Regie 
94-109 Palai Pl. 
Waipahu, HI 96797 
808-744-2529 
 
Caddali, Ann Margareth 
1525A Adelaide St. 
Honolulu, HI 96819 
808-927-4370 
808-888-4445 
Languages (in addition to 
English): Tagalog, Ilocano

Calapini, Marites 
94-108 Hula St. 
Waipahu, HI 96797 
808-676-4913 
 
Calucag, Elizabeth 
94-123 Awalau St. 
Waipahu, HI 96797 
808-676-7833 
 
Camacho, Grace 
94-401 Loaa St. 
Waipahu, HI 96797 
808-671-2183 
Languages (in addition to 
English): Tagalog, Ilocano 
 
Camat, Beatriz 
1137 Ihi Ihi Ave. 
Wahiawa, HI 96786 
808-428-8396 
Languages (in addition to 
English): Tagalog, Ilocano 
 
Cansana, Noralyne 
94-051 Nawaakoa Pl. 
Waipahu, HI 96797 
808-683-1328 
 
Carehome Respite 
98-340 Pono St. 
Aiea, HI 96701 
808-486-0557 
Languages (in addition to 
English): Tagalog 
 
Caslib, Juvy L. 
2837 Numana Rd. 
Honolulu, HI 96819 
808-744-3578 
Languages (in addition to 
English): Tagalog, Ilocano
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Community Care Foster 
Family Home (CCFFH) 
continued 
 
Castillo, Adoracion 
94-665 Loaa St. 
Waipahu, HI 96797 
808-676-9704 
Languages (in addition to 
English): Tagalog, Ilocano 
 
Castillo, Gladys 
45-413 Ihilani St. 
Kaneohe, HI 96744 
808-772-4663 
Languages (in addition to 
English): Tagalog 
 
Castro, Milagros 
1631-A Owawa St. 
Honolulu, HI 96819 
808-888-4848    
 
Catamping, Roselle 
94-1041 Kaaholo St. 
Waipahu, HI 96797 
808-840-0089    
 
Cervania, Wilma 
92-715 Nohona St. 
Kapolei, HI 96707 
808-744-5440 
808-227-0105 
Languages (in addition to 
English): Tagalog, Ilocano 
 
Charlotte Quitevis Foster 
Home, LLC 
94-524 Loaa St. 
Waipahu, HI 96797 
808-888-6729 
Languages (in addition to 
English): Tagalog, Ilocano

CMC Kafamilya Adult Foster 
Home 
91-1057 Aeae St. 
Ewa Beach, HI 96706 
808-687-3656 
Languages (in addition to 
English): Tagalog, Ilocano 
 
Comiso, Cesar 
91-951 Puhikani St. 
Ewa Beach, HI 96706 
808-683-6616 
 
Constantino-Reyes, Grace 
94-586 Palai St. 
Waipahu, HI 96797 
808-676-8447 
Languages (in addition to 
English): Tagalog, Ilocano 
 
Corpuz, Adela Cathlyn 
94-1285 Huakai St. 
Waipahu, HI 96797 
808-744-6988 
 
Corpuz, Esther 
94-972 Lumiloke St. 
Waipahu, HI 96797 
808-677-5230 
 
Corpuz, Gloria 
91-1088 Makaaloa St. 
Ewa Beach, HI 96706 
808-681-3155    
 
Corpuz, Marlene 
94-350 Kipou Pl. 
Waipahu, HI 96797 
808-638-3361 
Languages (in addition to 
English): Tagalog

Culbengan, Margarita A. 
94-106 Poailani Cir. 
Waipahu, HI 96797 
808-523-8182    
 
Cutaran, Jane 
94-344 Lehepolu St. 
Waipahu, HI 96797 
808-638-3693 
Languages (in addition to 
English): Tagalog 
 
Daligcon, Rowena 
94-1134 Hoomakoa St. 
Waipahu, HI 96797 
808-888-4415 
Languages (in addition to 
English): Tagalog, Ilocano 
 
De Aquino, Rosalie 
87-150 Lualei Pl. 
Waianae, HI 96792 
808-343-0311 
Languages (in addition to 
English): Ilocano 
 
Degracia, Lewelyn 
1050 A Wong Ln. 
Honolulu, HI 96817 
808-232-8442 
 
Dela Cruz, Luzviminda 
94-479 Hoaeae St. 
Waipahu, HI 96797 
808-680-7975 
 
Dela Cruz, Marilyn 
91-1038 Puuainako Pl. 
Ewa Beach, HI 96706 
808-685-0194
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Community Care Foster 
Family Home (CCFFH) 
continued 
 
Delong, Mariquit 
94-402 Opeha St. 
Waipahu, HI 96797 
808-671-6008    
 
Dimaya, Benilda 
94-1035 Kuhaulua St. 
Waipahu, HI 96797 
808-676-5535 
Languages (in addition to 
English): Tagalog, Ilocano 
 
Domingo, Josephine 
91-823 Moneha Pl. 
Ewa Beach, HI 96706 
808-218-9131 
Languages (in addition to 
English): Tagalog, Ilocano 
 
Domingo, Leilani 
94-458 Alapine St. 
Waipahu, HI 96797 
808-744-3002    
 
Domingo, Marissa 
91-708 Aikanaka Rd. 
Ewa Beach, HI 96706 
808-689-7055 
 
Domingo, Teresita 
94-905 Hiapo St. 
Waipahu, HI 96797 
808-676-1126 
Languages (in addition to 
English): Tagalog

Domingo, Vicky 
94-1120 Lumikula St. 
Waipahu, HI 96797 
808-671-6464  
 
Domondon, Marissa 
639 Puuhale Rd. 
Honolulu, HI 96819 
808-841-7918    
 
Duldulao, Magdalena 
91-1750 A Ala Loa St. 
Ewa Beach, HI 96706 
808-681-4080 
Languages (in addition to 
English): Tagalog 
 
Duquez, Eduardo 
91-1035 Kaiakua St. 
Ewa Beach, HI 96706 
808-689-0042 
Languages (in addition to 
English): Tagalog 
 
Edades, Marites 
3443 Likini St. 
Honolulu, HI 96818 
808-312-1241    
 
Eilyn Belizon Foster Home 
91-835 Kehue St. 
Ewa Beach, HI 96706 
808-385-3757 
 
Esteban, Mercy 
4341 Keaka Dr. 
Honolulu, HI 96818 
808-422-6193 
Languages (in addition to 
English): Tagalog, Ilocano

Etrata, Elena 
1212 Palamea Ln. 
Honolulu, HI 96817 
808-847-3826 
Languages (in addition to 
English): Tagalog 
 
Etrata, Elizabeth 
94-706 Kaaoki Pl. 
Waipahu, HI 96797 
808-206-3847    
 
Evangelista, Liberty 
662 Kaniahe St. 
Wahiawa, HI 96786 
808-744-8299 
Languages (in addition to 
English): Tagalog, Ilocano 
 
Felix, Jedeliah 
2730 Kalihi St. 
Honolulu, HI 96819 
808-848-8138 
Languages (in addition to 
English): Tagalog, Ilocano, 
Pangasinan  
 
Fernandez, Elvira 
2358 Haumana Pl. 
Honolulu, HI 96819 
808-853-2039 
Languages (in addition to 
English): Tagalog    
 
Fiesta, Marites M. 
94-1260 Peke Pl. 
Waipahu, HI 96797 
808-689-8457 
Languages (in addition to 
English): Tagalog, Ilocano, 
Spanish
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Community Care Foster 
Family Home (CCFFH) 
continued 
 
Firme, Bernadette 
99-421 Aheahe St. 
Aiea, HI 96701 
808-678-2848    
 
Flores Jr., William 
94-1007 Hiapo St. 
Waipahu, HI 96797 
808-753-2808 
 
Francisco, Maricar 
94-728 Kumau Pl. 
Waipahu, HI 96797 
808-678-8730 
Languages (in addition to 
English): Ilocano    
 
Frazee, Leilanie A. 
94-480 Palai St. 
Waipahu, HI 96797 
808-726-9048 
Languages (in addition to 
English): Tagalog, Ilocano  
 
Freedom Care Home 
Services, LLC 
91-1191 Kamoawa St. 
Ewa Beach, HI 96706 
808-312-4189 
 
Fuji Japan Care Home, LLC 
130 Kuulei Rd. 
Kailua, HI 96734 
808-261-9061 
808-622-5015 
808-393-5601

Funtila, Janet 
94-618 Hiahia Pl. 
Waipahu, HI 96797 
808-671-7710 
808-590-1255 
Languages (in addition to 
English): Ilocano    
 
Gagabi, Tina 
94-349 Ikepono Pl. 
Waipahu, HI 96797 
808-676-7269 
 
Galan, Juanita 
94-324 Kipou St. 
Waipahu, HI 96797 
808-671-8337 
Languages (in addition to 
English): Tagalog  
 
Galano, Lucita 
86-182 Moelua St. 
Waianae, HI 96792 
808-696-8141 
 
Galinato, Belinda 
94-653 Kupuna Lp. 
Waipahu, HI 96797 
808-671-8824 
 
Gallardo’s Foster Care, LLC 
860 Hoomana Wy. 
Pearl City, HI 96782 
314-703-1511 
808-744-0479 
Languages (in addition to 
English): Tagalog 
 
Galutira, Lilia 
94-780 Koniaka Pl. 
Waipahu, HI 96797 
808-671-9468   

Ganancial, Daisy 
92-366 Waiomea St. 
Kapolei, HI 96707 
808-682-2855    
 
Ganir Foster Home Services 
94-1257 Kahuaina St. 
Waipahu, HI 96797 
808-200-7110 
Languages (in addition to 
English): Tagalog, Ilocano 
 
Ganton, May 
94-638 Loaa St. 
Waipahu, HI 96797 
808-671-7333 
 
Gapuz, Shirley 
91-1178 Kuanoo St. 
Ewa Beach, HI 96706 
808-744-8280 
 
Garo, Virgie M. 
37 Cypress Ave., #A 
Wahiawa, HI 96786 
808-293-4481 
Languages (in addition to 
English): Tagalog, Ilocano 
 
Gaygay, Florence 
1139 Ukana St. 
Honolulu, HI 96818 
808-423-6585 
Languages (in addition to 
English): Tagalog, Ilocano 
 
Gay-ya, Frances 
1940 Kalihi St. 
Honolulu, HI 96819 
808-744-0859   
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Community Care Foster 
Family Home (CCFFH) 
continued 
 
Gima, Cynthia 
1320 Anapa St. 
Honolulu, HI 96818 
808-744-1236 
Languages (in addition to 
English): Ilocano    
 
Gouveia, Nenita 
94-573 Kahuanani St. 
Waipahu, HI 96797 
808-676-7484 
 
Guieb, Marilou 
215 Thomas St. 
Wahiawa, HI 96786 
808-621-4913    
 
Hale Lokahi 
92-526 Palailai St. 
Kapolei, HI 96707 
808-200-5981 
 
Hanks, Arlene 
44-124 Mikiola Dr. 
Kaneohe, HI 96744 
808-754-9422 
Languages (in addition to 
English): Tagalog, Ilocano 
 
Higa, Manelyn 
2516 Rose St. 
Honolulu, HI 96819 
808-728-2634 
Languages (in addition to 
English): Tagalog 

Hilario ARCH 
91-1137 Ahona St. 
Ewa Beach, HI 96706 
808-689-8670 
808-284-4513 
Languages (in addition to 
English): Tagalog 
 
Ibarra, Erlinda 
3145 D. Kalihi St. 
Honolulu, HI 96819 
808-744-0257 
 
Imeleta Adult Care, LLC 
91-588 Pohakupuna Rd. 
Ewa Beach, HI 96706 
808-721-4584 
Languages (in addition to 
English): Samoan   
 
Infante, Isabel 
1537 Haloa Dr. 
Honolulu, HI 96818 
808-888-0661 
Languages (in addition to 
English): Tagalog, Ilocano 
 
Island Ohana Care, LLC 
3846 Noeau St. 
Honolulu, HI 96816 
808-737-5102 
Languages (in addition to 
English): Tagalog 
 
Javier, Esperanza 
94-493 Hiwahiwa Wy. 
Waipahu, HI 96797 
808-680-9484 
Languages (in addition to 
English): Tagalog, Ilocano

JJJB Foster Home 
94-1028 Hohola St. 
Waipahu, HI 96797 
808-677-1076 
Languages (in addition to 
English): Tagalog 
 
Jornacion, Evelyn 
94-760 Kaaholo St. 
Waipahu, HI 96797 
808-677-0095 
 
Josue, Antonia 
94-835 Kaaholo St. 
Waipahu, HI 96797 
808-678-0783 
 
Josue, Odette A. 
1719-A Owawa St. 
Honolulu, HI 96819 
808-664-1896 
Languages (in addition to 
English): Tagalog, Ilocano 
 
Juan Barrios, Janet 
94-913 Kahuailani St. 
Waipahu, HI 96797 
808-744-5971 
Languages (in addition to 
English): Tagalog, Ilocano 
 
Jung, Susan 
98-1558 Hoomahilu St. 
Pearl City, HI 96782 
808-456-4224 
 
Kaukeano, Jennifer 
91-924 Pailani St. 
Ewa Beach, HI 96706 
808-689-6415 
808-277-3370
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Community Care Foster 
Family Home (CCFFH) 
continued 
 
Lagmay, Mae Dawn 
957 Peach St. 
Wahiawa, HI 96786 
808-622-6114 
Languages (in addition to 
English): Tagalog, Ilocano 
 
Laguit, Noemi 
94-919 Kumuao St. 
Waipahu, HI 96797 
808-677-7875 
Languages (in addition to 
English): Tagalog    
 
Lau, Lynn Ann 
6012 Kaniela Pl. 
Honolulu, HI 96821 
808-888-8830 
 
Laurente, Emelita 
1703 Kamehameha IV Rd. 
Honolulu, HI 96819 
808-398-0686 
Languages (in addition to 
English): Tagalog, Visayan   
 
Leslie, Nimfa 
91-733 Makule Rd., #C 
Ewa Beach, HI 96706 
808-689-6606 
 
Lewin, Olivia 
92-915 Welo St., #102 
Kapolei, HI 96707 
808-223-5052 
Languages (in addition to 
English): Tagalog, Ilocano, 
Japanese

Lim, Maria Imelda 
94-470 Lino Pl. 
Waipahu, HI 96797 
808-676-4495 
 
Lopez, Rosalinda 
92-6001 Puapake St. 
Kapolei, HI 96707 
808-672-6619 
Languages (in addition to 
English): Tagalog, Arabic   
 
Luiz, Azucena 
91-414 Papipi Dr. 
Ewa Beach, HI 96706 
808-689-1158 
Languages (in addition to 
English): Ilocano    
 
Luzvelinda CCFFH, LLC 
91-992 Papapuhi Pl. 
Ewa Beach, HI 96706 
808-393-9301 
Languages (in addition to 
English): Tagalog, Ilocano 
 
Macaburas, Lorna 
1459 Hoohaku St. 
Pearl City, HI 96782 
808-454-1534 
 
Madrid, Daisy Jane 
87-288 St. Johns Rd., #G 
Waianae, HI 96792 
808-892-4240 
Languages (in addition to 
English): Tagalog, Ilocano 
 
Magaoay, Mae 
2344 Aumakua St. 
Pearl City, HI 96782 
808-455-1131

Malacas, Noralyn 
94-150 Kupuna Lp. 
Waipahu, HI 96797 
808-888-4325 
808-439-9494 
 
Malvar, Maricor 
94-527 Palai St. 
Waipahu, HI 96797 
808-744-6594 
Languages (in addition to 
English): Tagalog, Ilocano 
 
Malvar, Teresita T. 
94-792 Kupuohi St. 
Waipahu, HI 96797 
808-676-3091    
 
Manayan, Marites 
91-1082 Kauiki St. 
Ewa Beach, HI 96706 
808-689-4946 
Languages (in addition to 
English): Tagalog, Ilocano 
 
Manog, Concepcion 
1921 Ulana Pl. 
Honolulu, HI 96819 
808-853-1452 
 
Manzano, Ederlina 
1707 Kamehameha IV Rd. 
Honolulu, HI 96819 
808-842-7182 
 
Mariano, Cecilia 
94-543 Kahuanani St. 
Waipahu, HI 96797 
808-389-4215 
Languages (in addition to 
English): Tagalog, Ilocano

11Visit us at kpquest.org



Community Care Foster 
Family Home (CCFFH) 
continued 
 
Mary Lou Watanabe, RN 
Community Care Foster 
Family Home 
85-1186 Waianae Valley Rd. 
Waianae, HI 96792 
808-778-4427 
 
Mauricio, Gina 
94-860 Lumiiki St. 
Waipahu, HI 96797 
808-677-3168 
 
Mayo, Baltazar 
91-706 Poloula Pl. 
Ewa Beach, HI 96706 
808-683-1242 
 
Medina, Margerie 
92-580 Pilipono St. 
Kapolei, HI 96707 
808-677-8929 
Languages (in addition to 
English): Tagalog    
 
Mendoza, Lily 
91-960 Komana St. 
Ewa Beach, HI 96706 
808-689-8485 
Languages (in addition to 
English): Tagalog, Ilocano 
 
Mendoza, Mayrose R. 
3379 Likini St. 
Honolulu, HI 96818 
808-888-6619 
808-232-9267 
Languages (in addition to 
English): Tagalog, Ilocano

Merlynda Adult Foster Care 
92-330 Akaula St. 
Kapolei, HI 96707 
808-478-7676 
Languages (in addition to 
English): Tagalog, Ilocano 
 
Miller, Zenaida 
86-3005 Leihua Pl. 
Waianae, HI 96792 
808-621-4883 
 
Modumo, Nancy 
91-1088 Kaunolu St. 
Ewa Beach, HI 96706 
808-689-4727 
Languages (in addition to 
English): Tagalog, Ilocano 
 
Mongco, Jeanna 
87-122A Auyong Homestead 
Rd. 
Waianae, HI 96792 
808-744-1786 
 
Myrna Bahou Foster Home 
91-1072 Kaunolu St. 
Ewa Beach, HI 96706 
808-852-1647 
Languages (in addition to 
English): Tagalog, Ilocano, 
Greek  
 
Nacion, Ethelyn 
45-576 Awanene Pl. 
Kaneohe, HI 96744 
808-235-4600 
Languages (in addition to 
English): Tagalog, Ilocano, 
Visayan

Nagtalon, Manilyn B. 
91-1002 Fort Weaver Rd. 
Ewa Beach, HI 96706 
808-744-6396 
808-365-7646 
Languages (in addition to 
English): Ilocano    
 
Navarro, Araceli 
1122 A. Aheahe Ave. 
Wahiawa, HI 96786 
808-206-2630 
 
Nino, Janette 
94-1235 Kahuaina St. 
Waipahu, HI 96797 
808-680-7432 
Languages (in addition to 
English): Tagalog, Ilocano 
 
NKP Hawaiian, LLC 
94-833 Kalaiaha Pl. 
Waipahu, HI 96797 
808-600-5204 
808-829-5181 
 
Nobleza T. Doro Foster Home 
257 Thomas St. 
Wahiawa, HI 96786 
808-450-2216 
Languages (in addition to 
English): Tagalog, Ilocano 
 
Nunez, Florentina 
98-022 Kuleana Pl. 
Pearl City, HI 96782 
808-485-4948 
808-428-8552
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Community Care Foster 
Family Home (CCFFH) 
continued 
 
Obaldo, Tessie G. 
94-884 Lumiiki St. 
Waipahu, HI 96797 
808-729-3216 
Languages (in addition to 
English): Tagalog, Ilocano 
 
Olivas, Rosalinda 
3410 Aliamanu St. 
Honolulu, HI 96818 
808-423-1002 
Languages (in addition to 
English): Ilocano   
 
Orpiano, Asuncion 
308 Kilani St. 
Wahiawa, HI 96786 
808-622-1520 
Languages (in addition to 
English): Tagalog 
 
Ortal, Erlinda 
91-1060 Hamana St. 
Ewa Beach, HI 96706 
808-421-8080 
 
Pagtama, Teresita 
94-468 Alapine St. 
Waipahu, HI 96797 
808-677-3938 
Languages (in addition to 
English): Tagalog, Ilocano 
 
Pagtama, Thelma 
94-446 Alapine St. 
Waipahu, HI 96797 
808-888-3964

Pambid, Rose 
724 Ihi Ihi Ave. 
Wahiawa, HI 96786 
808-621-8642 
Languages (in addition to 
English): Tagalog, Ilocano 
 
Pantoca, Mary Julie 
91-111 Haiea Pl. 
Ewa Beach, HI 96707 
808-681-0426 
Languages (in addition to 
English): Tagalog, Ilocano  
 
Paraon, Lucrecia 
91-1168 Kauiki St. 
Ewa Beach, HI 96706 
808-689-1458 
Languages (in addition to 
English): Tagalog    
 
Pasamonte, Mila Rose 
164 Uuku St. 
Wahiawa, HI 96786 
808-744-7142 
Languages (in addition to 
English): Tagalog, Ilocano 
 
Pascual, Felicitas 
94-234 Pupukui St. 
Waipahu, HI 96797 
808-671-4642 
Languages (in addition to 
English): Tagalog, Ilocano 
 
Phillips, Soo Yeon 
1033 Ala Lilikoi St. 
Honolulu, HI 96818 
808-839-1033

Prieto, Jean 
91-102 Akekee Pl. 
Ewa Beach, HI 96706 
808-681-4061 
 
Quemado, Digna 
94-1029 Lumiaina St. 
Waipahu, HI 96797 
808-677-8148 
Languages (in addition to 
English): Tagalog, Ilocano 
 
R&M Arch & E-Arch, LLC 
94-628 Loaa St. 
Waipahu, HI 96797 
808-678-0150  
 
R&R Quality Foster Home 
Care, LLC 
99-608 Honohina St. 
Aiea, HI 96701 
808-738-7907 
808-352-4543 
 
Rabago, Estrella 
1745 Akani St. 
Honolulu, HI 96819 
808-843-2286 
 
Rabena, Vilma 
91-933 Ahona St. 
Ewa Beach, HI 96706 
808-689-4807 
 
Rabut, Nicerita 
44-781 Kaneohe Bay Dr. 
Kaneohe, HI 96744 
808-247-2418
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Community Care Foster 
Family Home (CCFFH) 
continued 
 
Rader, Regina 
94-291 Kahuanani St. 
Waipahu, HI 96797 
808-744-6856 
Languages (in addition to 
English): Tagalog, Visayan   
 
Ramirez, Maritess 
128 Kaniahe Pl. 
Wahiawa, HI 96786 
808-621-1769 
 
Ramos, Aristotle G. 
2820 Kalihi St. #B 
Honolulu, HI 96819 
808-847-2820 
 
Ramos, Jesusa 
94-722 Loaa St. 
Waipahu, HI 96797 
808-678-0994  
 
Ramos, Zenaida 
94-409 Pupukupa St. 
Waipahu, HI 96797 
808-677-6994 
 
Rayo, Vincent 
2848 Kalihi St. 
Honolulu, HI 96819 
808-848-4620 
 
Remular, Paz 
94-1006 Kuakolu Pl. 
Waipahu, HI 96797 
808-677-7255   

Reutirez, Jeanne 
94-747 Makou Pl. 
Waipahu, HI 96797 
808-200-4592 
Languages (in addition to 
English): Tagalog, Ilocano 
 
Reynon, Marlin 
94-829 Kime St. 
Waipahu, HI 96797 
808-678-6796 
 
Riel, Annabelle 
94-125 Pahu St., #9 
Waipahu, HI 96797 
808-888-7906 
808-989-6652 
Languages (in addition to 
English): Tagalog, Ilocano, 
Visayan 
 
Ritchel’s Foster Home 
94-1079 Kaaholo St. 
Waipahu, HI 96797 
808-671-4280 
 
Ritumban, Mary Jane A. 
91-102 Pahau Pl. 
Ewa Beach, HI 96706 
808-744-0411 
808-209-5870 
 
Ron Paguyo’s Adult 
Residential Care Home 
1348 Gulick Ave. 
Honolulu, HI 96819 
808-845-8227

Rosales, Joel 
91-838 Kauwili St. 
Ewa Beach, HI 96706 
808-664-0146 
Languages (in addition to 
English): Tagalog, Ilocano 
 
Rosario, Maricel 
94-736 Kaaka St. 
Waipahu, HI 96797 
808-677-9109 
Languages (in addition to 
English): Tagalog, Ilocano 
 
Ruiz, Marissa D. 
94-1487 Kahualoa St. 
Waipahu, HI 96797 
808-627-5436 
Languages (in addition to 
English): Tagalog, Ilocano 
 
Sabio, Carmelita 
94-384 Kahuanani St. 
Waipahu, HI 96797 
808-845-3766 
Languages (in addition to 
English): Tagalog, Visayan 
 
Sabio, Rowena 
94-815 Kaaka St. 
Waipahu, HI 96797 
808-676-0629 
Languages (in addition to 
English): Tagalog 
 
Sagun, Maridel 
91-1060 Kaunolu St. 
Ewa Beach, HI 96706 
808-888-3654 
808-393-9261
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Community Care Foster 
Family Home (CCFFH) 
continued 
 
Sanchez, Judith 
16 Cypress Ave. 
Wahiawa, HI 96786 
808-772-7433 
Languages (in addition to 
English): Tagalog 
 
Sanders, Brenda G. 
41-532 Inoaole St. 
Waimanalo, HI 96795 
808-259-5159 
Languages (in addition to 
English): Tagalog, Visayan 
 
Saoit, Marcelina 
94-585 Pilimai St. 
Waipahu, HI 96797 
808-671-9205 
Languages (in addition to 
English): Tagalog, Ilocano 
 
Saturnino, Emily 
1214 Kamehameha IV Rd. 
Honolulu, HI 96819 
808-842-9521 
 
Schimmel, Lolita 
4496 Luapele Pl. 
Honolulu, HI 96818 
808-488-9414 
 
Seatriz, Alejandrina 
91-1050 Kauiki St. 
Ewa Beach, HI 96706 
808-888-4910 
Languages (in addition to 
English): Tagalog, Ilocano

Shuman, Teresita C. 
94-1067 Lumipolu St. 
Waipahu, HI 96797 
808-676-8308 
 
Sibayan, Giovannie 
1352 Molehu Dr. 
Honolulu, HI 96818 
808-423-2355 
 
Sora Home Care 
94-1002B Kikepa St. 
Waipahu, HI 96797 
808-676-2626 
808-676-2067 
Languages (in addition to 
English): Korean, Japanese 
 
Speichinger, Marilyn 
94-1176A Kahuahale St. 
Waipahu, HI 96797 
808-429-6096 
 
Suniga, Virginia 
91-1052 Kahiuka St. 
Ewa Beach, HI 96706 
808-685-3007 
Languages (in addition to 
English): Tagalog, Ilocano 
 
Supnet, Amely 
98-346 Ponokiwila St. 
Aiea, HI 96701 
808-486-7400 
 
Tabbay, Myrna P. 
1853-A Makuahine Pl. 
Honolulu, HI 96817 
808-842-9658 
808-386-4101 
Languages (in addition to 
English): Tagalog, Ilocano

Tabilisma, Rosario 
94-1061 Lumiauau St. 
Waipahu, HI 96797 
808-671-2285 
Languages (in addition to 
English): Tagalog, Ilocano, 
Chinese  
 
Tabisola, Dominica 
94-423 Apowale St. 
Waipahu, HI 96797 
808-744-6951 
Languages (in addition to 
English): Tagalog, Ilocano 
 
Tabucbuc, Josephine 
94-215 Keaukaha Pl. 
Waipahu, HI 96797 
808-688-2106 
 
Tabucol, Cesaria 
91-561 Papipi Rd. 
Ewa Beach, HI 96706 
808-388-0013 
Languages (in addition to 
English): Tagalog 
 
Tagaro, Abundia 
92-522 Awawa St. 
Kapolei, HI 96707 
808-422-2444 
 
Tan, Bonifacio 
4033 Keaka Dr. 
Honolulu, HI 96818 
808-422-2961 
Languages (in addition to 
English): Tagalog, Ilocano 
 
Tan, Corazon 
94-1169 Heahea St. 
Waipahu, HI 96797 
808-676-8079   

OAHU

15Visit us at kpquest.org



Community Care Foster 
Family Home (CCFFH) 
continued 
 
Tan, Fanny Tee 
1956 Kealakai St. 
Honolulu, HI 96817 
808-636-3514    
 
Tan, Maribel 
94-250 Kipou St. 
Waipahu, HI 96797 
808-384-0494 
Languages (in addition to 
English): Tagalog, Ilocano 
 
Tan, Norma 
94-1076 Haalau St. 
Waipahu, HI 96797 
808-677-7492 
 
Tauyan, Reynaldo 
91-1071 Oaniani St., #7D 
Kapolei, HI 96707 
808-674-0262 
808-291-8725 
Languages (in addition to 
English): Tagalog, Ilocano 
 
Teresa Adult Foster Home 
87-179A Kaukamana Rd. 
Waianae, HI 96792 
808-744-8636 
808-429-0416 
 
The Bonilla’s Foster Home 
92-787 Kaaoao Pl. 
Kapolei, HI 96707 
808-690-8027

Tito, Marcelina 
91-851 Kapana Pl. 
Ewa Beach, HI 96706 
808-689-4018 
 
Tuazon, Edgar 
94-1117 Lumikuke Pl. 
Waipahu, HI 96797 
808-772-4531 
Languages (in addition to 
English): Tagalog    
 
Tumbaga, Myrna 
4506 Ukali St. 
Honolulu, HI 96818 
808-271-3015 
Languages (in addition to 
English): Ilocano    
 
Tumbaga, Trinidad 
91-993 Keoneae Pl. 
Ewa Beach, HI 96706 
808-685-4488 
808-397-9070 
 
Tungpalan’s Adult Foster Care 
Home 
122 Uakanikoo Pl. 
Wahiawa, HI 96786 
808-721-9851 
Languages (in addition to 
English): Tagalog, Ilocano 
 
Uytiepo, Mildred 
1637 Ahihi St. 
Honolulu, HI 96819 
808-841-1736

Vadisirisak, Sam 
927 B Lolena St. 
Honolulu, HI 96817 
808-203-7054 
Languages (in addition to 
English): Yao, Thai   
 
Valera, Melanie 
91-445 Pohakupuna Rd. 
Ewa Beach, HI 96706 
808-200-5580 
 
Vea, Mila 
94-1176 Kahuahale St. 
Waipahu, HI 96797 
808-671-2018 
Languages (in addition to 
English): Ilocano    
 
Venus D. Balinbin Foster 
Home 
94-1034 Paiwa Pl. 
Waipahu, HI 96797 
808-366-5965 
Languages (in addition to 
English): Tagalog 
 
Viernes, Melanie 
94-1161 Waipahu St. 
Waipahu, HI 96797 
808-677-4611 
Languages (in addition to 
English): Tagalog, Ilocano   
 
Viernes, Sherry-Anne 
94-117 Kaupu Pl. 
Waipahu, HI 96797 
808-389-2730
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Community Care Foster 
Family Home (CCFFH) 
continued 
 
Villanueva Family Care Home 
94-110 Kaupu Pl. 
Waipahu, HI 96797 
808-680-7674 
Languages (in addition to 
English): Tagalog, Ilocano   
 
Villar, Arlene 
94-1094 Puloku St. 
Waipahu, HI 96797 
808-680-0711 
Languages (in addition to 
English): Tagalog, Ilocano   
 
Viloria-Bautista Adult 
Residential Care Home 
94-1087 Kuhaulua St. 
Waipahu, HI 96797 
808-678-1275 
Languages (in addition to 
English): Tagalog, Ilocano   
 
Wangit, Belma 
4314 Keaka Dr. 
Honolulu, HI 96818 
808-423-2973 
 
Wasson, Genevieve G. 
56-245 Huehu St. 
Kahuku, HI 96731 
808-387-9393 
Languages (in addition to 
English): Ilocano  

Yago, Marjorie 
94-770 Kupuohi St. 
Waipahu, HI 96797 
808-888-8495 
Languages (in addition to 
English): Tagalog, Ilocano 
 
Yun, Vilma 
1805 Aupuni St. 
Honolulu, HI 96817 
808-841-2202 
 
Zimmerman, Danette D. 
103 Leilehua Rd. 
Wahiawa, HI 96786 
808-852-0944 
808-425-5917    
 
Community Care 
Management Agency 
(CCMA) 
 
Absolute Care Management 
Services 
98-625 Aloalii St. 
Aiea, HI 96701 
808-351-7897  
 
All Island Case Management 
Corp. 
1188 Bishop St., #1508 
Honolulu, HI 96813 
808-536-7100 
 
AZIL Case Management 
94-141 Makoa St. 
Waipahu, HI 96797 
808-677-6882 
 
Blue Waters Resources, LLC 
94-408 Akoki St., #205 
Waipahu, HI 96797 
808-678-3661

Case Management 
Professionals, Inc. 
94-235 Hanawai Cir., #1B 
Waipahu, HI 96797 
808-689-1937 
 
Haven Case Management, 
LLC 
3418 Likini St. 
Honolulu, HI 96818 
808-422-2817 
Languages (in addition to 
English): Tagalog, Ilocano, 
Visayan  
 
Health Services Hawaii 
316 Noelani Lp. 
Hilo, HI 96720 
808-959-1130 
 
Nightingale Case 
Management Inc. 
98-029 Hekaha St., #30 
Aiea, HI 96701 
808-484-2205  
 
Ohana Case Management, 
LLC 
92-7055 Elele St. 
Kapolei, HI 96707 
808-678-8200  
 
Quality Case Management, 
Inc. 
94-366 Pupupani St., #208A 
Waipahu, HI 96797 
808-842-7634    
 
Residential Choices, Inc. 
94-889 Waipahu St., #203 
Waipahu, HI 96797 
808-676-3948 
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Expanded Adult 
Residential Care Home 
(E-ARCH) 
 
Aguinaldo, Purificacion 
91-2176 B. Fort Weaver Rd. 
Ewa Beach, HI 96706 
808-681-5364 
Languages (in addition to 
English): Tagalog, Ilocano   
 
Balico, Leticia 
91-1204 Kauiki St. 
Ewa Beach, HI 96706 
808-689-7494 
 
Domingo, Teresita 
94-905 Hiapo St. 
Waipahu, HI 96797 
808-676-1126 
Languages (in addition to 
English): Tagalog 
 
Galan, Juanita 
94-324 Kipou St. 
Waipahu, HI 96797 
808-671-8337 
Languages (in addition to 
English): Tagalog 
 
Hilario ARCH 
91-1137 Ahona St. 
Ewa Beach, HI 96706 
808-689-8670 
808-284-4513 
Languages (in addition to 
English): Tagalog

Laguit, Noemi 
94-919 Kumuao St. 
Waipahu, HI 96797 
808-677-7875 
Languages (in addition to 
English): Tagalog 
 
Olivas,  Rosalinda 
3410 Aliamanu St. 
Honolulu, HI 96818 
808-423-1002 
Languages (in addition to 
English): Ilocano   
 
R&M Arch & E-Arch, LLC 
94-628 Loaa St. 
Waipahu, HI 96797 
808-678-0150 
 
Viloria-Bautista Adult 
Residential Care Home 
94-1087 Kuhaulua St. 
Waipahu, HI 96797 
808-678-1275 
Languages (in addition to 
English): Tagalog, Ilocano   
 
Yun, Vilma 
1805 Aupuni St. 
Honolulu, HI 96817 
808-841-2202 
 
Home Delivered Meals 
 
Hawaii Meals on Wheels 
2728 Huapala St., #209 
Honolulu, HI 96822 
808-988-6747 
 
Lanakila Pacific 
1809 Bachelot St., #13 
Honolulu, HI 96817 
808-531-0555   

Home Health Services 
 
PK Care, LLC 
1 Keahole Pl., #2505 
Honolulu, HI 96825 
808-781-5200 
 
Home Maintenance 
 
DeClutter Hawaii 
P.O. Box 201432 
Honolulu, HI 96820 
808-779-6224 
 
Kleenco Corp. 
3015 Koapaka St. 
Honolulu, HI 96819 
808-831-7600    
 
Senior Movers Hawaii 
371 Paiko Dr. 
Honolulu, HI 96821 
808-228-7682 
 
Homemaker or Chore 
Services 
 
Alternative Care Services, Inc. 
2153 N. King St., #303 
Honolulu, HI 96819 
808-848-2779 
Languages (in addition to 
English): Ilocano   
 
Bayada Home Care 
4510 Salt Lake Blvd., #B-6 
Honolulu, HI 96818 
808-597-1711
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Homemaker or Chore 
Services continued 
 
B-Homecare, LLC 
615 Piikoi St., #501 
Honolulu, HI 96814 
808-949-4663 
Languages (in addition to 
English): Korean, Chinese, 
Spanish, Japanese 
 
Care Options, Inc. 
1585 Kapiolani Blvd., #1550 
Honolulu, HI 96814 
808-593-2273 
808-270-2310 
 
CareResource Hawaii 
680 Iwilei Rd., #660 
Honolulu, HI 96817 
808-599-4999 
 
Maxicare Link 
94-210 Pupukahi St., #201-A 
Waipahu, HI 96797 
808-934-7733 
808-351-8244  
 
HiHomeCare 
745 Fort St., #116 
Honolulu, HI 96813 
808-356-4357 
808-529-1341 
 
Heaven’s Helpers Inc. 
1388 Kapiolani Blvd., #200  
Honolulu, HI 96814 
808-952-6898 
 
Jen’s Caregiver, Inc. 
44-720 Puamohala St. 
Kaneohe, HI 96744 
808-349-6836

Kokua Nurses, Inc. 
1210 Artesian St., #201 
Honolulu, HI 96826 
808-592-1248 
 
Kupuna Care Hawaii, LLC 
1144 Elm St. 
Honolulu, HI 96814 
808-202-2010 
 
Infinite Care - Plus 
94-378 Pupupani St., #204 
Waipahu, HI 96797 
808-678-9688 
 
Mastercare, Inc. 
1314 S. King St., #410 
Honolulu, HI 96814 
808-597-1564 
 
Metrocare Hawaii - Plus 
94-210 Pupukahi St., #202 
Waipahu, HI 96797 
808-934-8334 
 
PK Care, LLC 
1 Keahole Pl., #2505 
Honolulu, HI 96825 
808-781-5200 
 
Palolo Chinese Home 
2459 10th Ave. 
Honolulu, HI 96816 
808-737-2555 
 
Safe Harbor Homecare, Inc. 
99-080 Kauhale St., #C-16 
Aiea, HI 96701 
808-488-8826

Intermediate Care Facility 
(ICF) 
 
Liliha Healthcare Center 
1814 Liliha St. 
Honolulu, HI 96817 
808-537-9557 
 
Nuuanu Hale 
2900 Pali Hwy. 
Honolulu, HI 96817 
808-595-6311 
 
Non-Medical 
Transportation 
 
Safe Harbor Homecare, Inc. 
99-080 Kauhale St., #C-16 
Aiea, HI 96701 
808-488-8826 
Languages (in addition to 
English): Ilocano, Japanese   
 
Nursing Facility (NF) 
 
Aloha Nursing & Rehab 
Centre 
45-545 Kamehameha Hwy. 
Kaneohe, HI 96744 
808-441-9516 
Languages (in addition to 
English): Japanese, Korean, 
Tagalog  
 
Ann Pearl Nursing Facility 
45-181 Waikalua Rd. 
Kaneohe, HI 96744 
808-247-8558

OAHU
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Nursing Facility (NF) 
continued 
 
Avalon Care Center Honolulu, 
LLC 
1930 Kamehameha IV Rd. 
Honolulu, HI 96819 
808-847-4834 
 
Avalon Care Center - Hale 
Nani, LLC 
1677 Pensacola St. 
Honolulu, HI 96822 
808-537-3371    
 
Care Center of Honolulu 
1900 Bachelot St. 
Honolulu, HI 96817 
808-531-5302 
 
Hale Malamalama 
6163 Summer St. 
Honolulu, HI 96821 
808-396-0537 
 
Hale Ola Kino 
1314 Kalakaua Ave., 2nd Fl. 
Honolulu, HI 96826 
808-983-4444    
 
Island Nursing Home 
1205 Alexander St. 
Honolulu, HI 96826 
808-946-5027 
Languages (in addition to 
English): Japanese, Tagalog, 
Korean  
 
Ka Punawai Ola 
91-575 Farrington Hwy. 
Kapolei, HI 96707 
808-674-9262

Oahu Care Facility 
1808 S. Beretania St. 
Honolulu, HI 96826 
808-973-1900 
Languages (in addition to 
English): Tagalog, Ilocano, 
Korean, Spanish  
 
Pearl City Nursing Home 
919 Lehua Ave. 
Pearl City, HI 96782 
808-453-1919 
Languages (in addition to 
English): Tagalog, Ilocano, 
Japanese, Cantonese  
 
Puuwai o Makaha 
84-390 Jade St. 
Waianae, HI 96792 
808-695-9508    
 
Personal Care Assistance 
 
Aloha Wellness Center 
94-1388 Moaniani St., #203 
Waipahu, HI 96797 
808-484-9106    
 
Alternative Care Services, Inc 
2153 N. King St., #303 
Honolulu, HI 96819 
808-848-2779 
Languages (in addition to 
English): Ilocano    
 
B.C.P., INC (BAYADA) 
615 Piikoi St., #601 
Honolulu, HI 96814 
808-591-6068 

B-Homecare, LLC 
615 Piikoi St., #501 
Honolulu, HI 96814 
808-949-4663 
Languages (in addition to 
English): Korean, Chinese, 
Spanish, Japanese 
 
Care Options, Inc. 
1585 Kapiolani Blvd., #1550 
Honolulu, HI 96814 
808-593-2273 
808-270-2310 
 
CareResource Hawaii 
680 Iwilei Rd., #660 
Honolulu, HI 96817 
808-599-4999 
 
Hawaii Nursing Solutions 
1188 Bishop St., #2004 
Honolulu, HI 96813 
808-531-8010    
 
Heaven’s Helpers, Inc. 
1388 Kapiolani Blvd., #200 
Honolulu, HI 96814 
808-952-6898 
 
HiHomeCare 
745 Fort St., #116 
Honolulu, HI 96813 
808-356-4357 
808-529-1341 
 
Infinite Care - Plus 
94-378 Pupupani St., #204 
Waipahu, HI 96797 
808-678-9688
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Personal Care Assistance 
continued 
 
Jen’s Caregiver, Inc. 
44-720 Puamohala St. 
Kaneohe, HI 96744 
808-349-6836 
 
Kokua Nurses 
1210 Artesian St., #201 
Honolulu, HI 96826 
808-592-1248 
 
Kupuna Care Hawaii, LLC 
1144 Elm St. 
Honolulu, HI 96814 
808-202-2010 
Languages (in addition to 
English): Ilocano, Chuukese, 
Tagalog  
 
Mastercare, Inc. 
1314 S. King St., #410 
Honolulu, HI 96814 
808-597-1564 
 
Maxicare Link 
176 Mamo St. 
Hilo, HI 96720 
808-747-3662 
Languages (in addition to 
English): Tagalog, Ilocano   
 
Metrocare Hawaii - Plus 
94-210 Pupukahi St., #202 
Waipahu, HI 96797 
808-934-8334 
 
Palolo Chinese Home 
2459 10th Ave. 
Honolulu, HI 96816 
808-737-2555

Paradise Nursing Workforce, 
LLC 
4747 Kilauea Ave., #205 
Honolulu, HI 96816 
808-735-5804 
 
PK Care, LLC 
1 Keahole Pl., #2505 
Honolulu, HI 96825 
808-781-5200 
 
Safe Harbor Homecare, Inc. 
99-080 Kauhale St., #C-16 
Aiea, HI 96701 
808-488-8826 
Languages (in addition to 
English): Ilocano, Japanese   
 
Personal Emergency 
Response System (PERS) 
 
Critical Signal Technologies, 
Inc. 
27475 Meadowbrook Rd. 
Novi, MI 48377 
888-557-4462 
 
Tunstall Americas 
98-030 Hekaha St., #4 
Honolulu, HI 96701 
808-721-1201 
 
Respite Care 
 
Alternative Care Services, Inc. 
2153 N. King St., #303 
Honolulu, HI 96819 
808-848-2779 
Languages (in addition to 
English): Ilocano   

Care Options, Inc. 
1585 Kapiolani Blvd., #1550 
Honolulu, HI 96814 
808-593-2273 
808-270-2310 
 
Hawaii Nursing Solutions 
1188 Bishop St., #2004 
Honolulu, HI 96813 
808-531-8010 
 
Infinite Care - Plus 
94-378 Pupupani St., #204 
Waipahu, HI 96797 
808-678-9688 
 
Kupuna Care Hawaii, LLC 
1144 Elm St. 
Honolulu, HI 96814 
808-202-2010 
Languages (in addition to 
English): Ilocano, Chuukese, 
Tagalog  
 
Metrocare Hawaii - Plus 
94-210 Pupukahi St., #202 
Waipahu, HI 96797 
808-934-8334 
 
Palolo Chinese Home 
2459 10th Ave. 
Honolulu, HI 96816 
808-737-2555 
 
Paradise Nursing Workforce, 
LLC 
4747 Kilauea Ave., #205 
Honolulu, HI 96816 
808-735-5804
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21Visit us at kpquest.org



Respite Care  
continued 
 
Safe Harbor Homecare, Inc. 
99-080 Kauhale St., #C-16 
Aiea, HI 96701 
808-488-8826 
Languages (in addition to 
English): Ilocano, Japanese   
 
Skilled or Private Duty  
Nursing 
 
Aloha Wellness Center 
94-1388 Moaniani St., #203 
Waipahu, HI 96797 
808-484-9106 
 
Alternative Care Services, Inc 
2153 N. King St., #303 
Honolulu, HI 96819 
808-848-2779 
Languages (in addition to 
English): Ilocano    
 
B.C.P., INC (BAYADA) 
615 Piikoi St., #601 
Honolulu, HI 96814 
808-591-6068 
 
Care Options, Inc. 
1585 Kapiolani Blvd., #1550 
Honolulu, HI 96814 
808-593-2273 
808-270-2310 
 
CareResource Hawaii 
680 Iwilei Rd., #660 
Honolulu, HI 96817 
808-599-4999

Cradles N’ Crayons, LLC 
95-226 Haike Pl. 
Mililani, HI 96789 
808-927-5092 
808-542-2901 
 
Hawaii Nursing Solutions 
1188 Bishop St., #2004 
Honolulu, HI 96813 
808-531-8010  
 
HiHomeCare 
745 Fort St., #116 
Honolulu, HI 96813 
808-356-4357 
808-529-1341 
 
Hiolani Care Center at Kahala 
Nui 
4389 Malia St. 
Honolulu, HI 96821 
808-218-7000 
 
Kokua Nurses 
1210 Artesian St., #201 
Honolulu, HI 96826 
808-592-1248 
 
Infinite Care - Plus 
94-378 Pupupani St., #204 
Waipahu, HI 96797 
808-678-9688 
 
Mastercare, Inc. 
1314 S King St., #410 
Honolulu, HI 96814 
808-597-1564 
 
Maunalani Nursing and 
Rehabilitation Center 
5113 Maunalani Cir. 
Honolulu, HI 96816 
808-732-0771

Maxicare Link 
176 Mamo St. 
Hilo, HI 96720 
808-747-3662 
Languages (in addition to 
English): Tagalog, Ilocano   
 
Metrocare Hawaii - Plus 
94-210 Pupukahi St., #202 
Waipahu, HI 96797 
808-934-8334 
 
Palolo Chinese Home 
2459 10th Ave. 
Honolulu, HI 96816 
808-737-2555 
 
Pamela G. Miyashiro, LLC 
94-366 Pupupani St., #208 
Waipahu, HI 96797 
808-258-4973 
Languages (in addition to 
English): Tagalog, Visayan, 
Ilocano  
 
Paradise Nursing Workforce, 
LLC 
4747 Kilauea Ave., #205 
Honolulu, HI 96816 
808-735-5804 
 
PK Care, LLC 
1 Keahole Pl., #2505 
Honolulu, HI 96825 
808-781-5200 
 
Pohai Nani Care Center 
45-090 Namoku St. 
Kaneohe, HI 96744-5305 
808-247-6211
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OAHU

Skilled or Private Duty  
Nursing  
continued 
 
Safe Harbor Homecare, Inc. 
99-080 Kauhale St., #C-16 
Aiea, HI 96701 
808-488-8826 
Languages (in addition to 
English): Ilocano, Japanese   
 
Specialized Medical 
Equipment and Supplies 
(SMES) 
 
Ace Medical, Inc. 
94-910 Moloalo St. 
Waipahu, HI 96797 
808-612-3600 
Languages (in addition to 
English): Tagalog, Ilocano, 
Visayan  
 
Aloha Medical Supply of the 
Pacific, Inc. 
333 Keahole St., #2B9 
Honolulu, HI 96825 
808-394-6960 
808-394-6961 
 
EC Home Aid Supply, LLC 
94-216 Farrington Hwy., #B2-
201B 
Waipahu, HI 96797 
808-677-5230 
808-389-9883 
Languages (in addition to 
English): Ilocano, Tagalog  

Safe Harbor Homecare, Inc. 
99-080 Kauhale St., #C-16 
Aiea, HI 96701 
808-488-8826 
Languages (in addition to 
English): Ilocano, Japanese   
 
Universal Med Supply (Dusara 
Corporation) 
1414 Kalakaua Ave. 
Honolulu, HI 96826
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Adult Day Care Center 
(ADC) 
 
Maui Adult Day Care Centers 
11 Mahaolu St., #B 
Kahului, HI 96732 
808-871-5804    
 
Adult Day Health Center 
(ADH) 
 
Hale Makua Health Services 
472 Kaulana St. 
Kahului, HI 96732 
808-877-2761    
 
Community Care Foster 
Family Home (CCFFH) 
 
999 Foster Care, LLC 
295 Wikani St. 
Kihei, HI 96753 
808-757-0454 
Languages (in addition to 
English): Ilocano    
 
Ariota, Bella 
449 Kaao Cir. 
Kahului, HI 96732 
808-877-4199 
 
Ariota, Glodylyn 
449 Kaao Cir. 
Kahului, HI 96732 
808-877-4199 
Languages (in addition to 
English): Tagalog, Ilocano  

Cordero, Imelda 
74 Kuuhoa Pl. 
Kahului, HI 96732 
808-344-9887 
Languages (in addition to 
English): Ilocano    
 
Domingo, Edita 
141 Puukani St. 
Kahului, HI 96732 
808-877-3719 
Languages (in addition to 
English): Tagalog, Ilocano   
 
Domingo, Jessica 
1016 Laelae St. 
Wailuku, HI 96793 
808-244-9819 
Languages (in addition to 
English): Tagalog    
 
Gaoiran, Estrelita B. 
440 Kea St. 
Kahului, HI 96732 
808-877-7404 
 
Guira, Mary Jean 
383 W. Papa Ave. 
Kahului, HI 96732 
808-877-0351 
Languages (in addition to 
English): Tagalog, Ilocano   
 
Hookele Caregivers Maui, LLC 
P.O. Box 532677 
Kihei, HI 96753 
808-877-6688

Kahiki Foster Family Home 
386 Kahiki St. 
Kahului, HI 96732 
808-276-7205 
Languages (in addition to 
English): Tagalog, Ilocano  
 
Lagat, Genoveva 
1902 Koae Pl. 
Wailuku, HI 96793 
808-243-9454 
Languages (in addition to 
English): Tagalog, Ilocano   
 
Madariaga, Chita 
801 Makaaka Dr. 
Wailuku, HI 96793 
808-249-2565 
808-633-4912 
 
Melchor, Milba 
932 Wailupe Dr. 
Wailuku, HI 96793 
808-214-3763 
Languages (in addition to 
English): Tagalog, Ilocano   
 
Mendez, Encarnacion 
322 S. Lehua St. 
Kahului, HI 96732 
808-276-9177 
Languages (in addition to 
English): Tagalog    
 
Obrero, Chealeen P. 
22 W. Hawaii St. 
Kahului, HI 96732 
808-868-0986 
Languages (in addition to 
English): Ilocano, Tagalog  
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Community Care Foster 
Family Home (CCFFH) 
continued 
 
Queja, Roman 
58 E. Kauai St. 
Kahului, HI 96732 
808-214-7274 
Languages (in addition to 
English): Tagalog, Ilocano   
 
Rabanes, Clariza E. 
185 Ani St. 
Kahului, HI 96732 
808-727-2413 
Languages (in addition to 
English): Tagalog, Ilocano   
 
Romero, Norma 
48 Aoloa Lp. 
Kahului, HI 96732 
808-871-2072 
Languages (in addition to 
English): Tagalog, Ilocano   
 
Salazar, Manuel 
761 Aukai St. 
Wailuku, HI 96793 
808-871-1575    
 
Sarmiento, Bernard 
400 Holua Dr. 
Kahului, HI 96732 
808-871-7145 
Languages (in addition to 
English): Tagalog, Ilocano   
 
Spellicy, Pasiana 
421 Waiehu Beach Rd. 
Wailuku, HI 96793 
808-214-6065

Suzuki, Adela 
607 S. Kamehameha Ave. 
Kahului, HI 96732 
808-871-8542 
Languages (in addition to 
English): Tagalog, Ilocano  
  
Ubilas, Hilary A. 
418 Ani St. 
Kahului, HI 96732 
808-877-1447 
Languages (in addition to 
English): Ilocano, Tagalog   
 
Ubilas, Renely 
100 Kealohilani St. 
Kahului, HI 96732 
808-877-1447 
Languages (in addition to 
English): Tagalog, Ilocano   
 
Ulep, Roseminic 
360 Hilu Pl. 
Kahului, HI 96732 
808-873-9311 
Languages (in addition to 
English): Tagalog, Ilocano   
 
Xyrelle’s Foster Home Care 
120 Kealohilani St. 
Kahului, HI 96732 
808-359-4867 
Languages (in addition to 
English): Tagalog, Ilocano  

Community Care 
Management Agency 
(CCMA) 
 
Case Management 
Professionals, Inc. 
94-235 Hanawai Cir., #1B 
Waipahu, HI 96797 
808-689-1937    
 
Environmental 
Accessibility Adaptations 
(EAA) 
 
Maryl Group Construction, 
Inc. 
55 Merchant St., #2900 
Honolulu, HI 96813 
808-545-2920 
 
Trace Industries, Inc. 
2688 Kilihau St. 
Honolulu, HI 96819 
808-834-5601    
 
Home Delivered Meals 
 
Hale Kau Kau 
25 W. Lipoa St. 
Kihei, HI 96753 
808-875-8754 
 
Hale Mahaolu 
200 Hina Ave. 
Kahului, HI 96732 
808-872-4100 
 
Mana Meals Maui, LLC 
P.O. Box 1560 
Kahului, HI 96733 
808-298-6266 
808-276-6675
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MAUI

Home Maintenance 
 
Maryl Group Construction, 
Inc. 
55 Merchant St., #2900 
Honolulu, HI 96813 
808-545-2920 
 
Trace Industries, Inc. 
2688 Kilihau St. 
Honolulu, HI 96819 
808-834-5601    
 
Homemaker or Chore 
Services 
 
HiHomeCare 
745 Fort St., #116 
Honolulu, HI 96813 
808-356-4357 
808-529-1341 
 
Ohana Care Maui, LLC 
2854 Omaopio Rd. 
Kula, HI 96790 
808-344-1285 
 
Moving Assistance 
 
Island Movers 
P.O. Box 17865 
Honolulu, HI 96817 
808-832-4808   

Non-Medical 
Transportation 
 
All Island Handivan Transport, 
LLC 
322 S. Lehua St. 
Kahului, HI 96732 
808-276-9177 
Languages (in addition to 
English): Tagalog, Ilocano   
 
Aloha Handi-Van 
Transportation, LLC 
679 Maika Pl. 
Wailuku, HI 96793 
808-281-1105 
808-276-3387 
 
Maui Handi Transport, LLC 
128 Kaikai St. 
Wailuku, HI 96793 
808-359-3339 
Languages (in addition to 
English): Tagalog, Ilocano   
 
Ride Assist of Maui, LLC 
360 Hilu Pl. 
Kahului, HI 96732 
808-205-0890 
Languages (in addition to 
English): Tagalog, Ilocano  

Nursing Facility (NF) 
 
Hale Makua Health Services 
472 Kaulana St. 
Kahului, HI 96732 
808-877-2761    
 
Personal Care Assistance 
 
Hale Mahaolu 
200 Hina Ave. 
Kahului, HI 96732 
808-872-4100 
 
HiHomeCare 
745 Fort St., #116 
Honolulu, HI 96813 
808-356-4357 
808-529-1341 
 
Nurse Pro-Care 
270 Hookahi St., #211 
Wailuku, HI 96793 
808-877-0829 
 
Ohana Care Maui, LLC 
2854 Omaopio Rd. 
Kula, HI 96790 
808-344-1285 
 
Respite Care 
 
Hale Mahaolu 
200 Hina Ave. 
Kahului, HI 96732 
808-872-4100   
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Skilled or Private Duty 
Nursing 
 
Hale Mahaolu 
200 Hina Ave. 
Kahului, HI 96732 
808-872-4100 
 
HiHomeCare 
745 Fort St., #116 
Honolulu, HI 96813 
808-356-4357 
808-529-1341 
 
Nurse Pro-Care 
270 Hookahi St., #211 
Wailuku, HI 96793 
808-877-0829   
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Acute Waitlisted SNF/ICF 
 
Acute waitlisted SNF or ICF level of care 
services provided in an acute care hospital in 
an acute care hospital bed. 
 
Adult Day Care Center (ADC) 
 
Supportive care for four or more disabled 
adults. Services include observation/
supervision, coordination, and implementation 
of behavioral, medical, and social care 
plans, and therapeutic, social, educational, 
recreational, and other activities. 
 
Adult Day Health Center (ADH) 
 
Organized day program with nursing oversight 
for adults with physical and/or mental 
conditions. The purpose is to help members 
to stay in the community as much as possible. 
 
Assisted Living Facility (ALF) 
 
For members living in ALF, services include 
personal care, supportive care (homemaker, 
chore and meal preparation), nursing, and 
medication oversight. 
 
Community Care Foster Family  
Home (CCFFH) 
 
For members living in Community Care Foster 
Family Homes (certified private home with 
care provider living in the home), services 
include personal and supportive care, 
homemaker, chore, companion, nursing, and 
medication oversight.

Community Care Management  
Agency (CCMA) 
 
For members living in Community Care Foster 
Family Homes and other community settings, 
services by a CCMA include nurse delegation 
to the caregiver; assessments for needed 
services, supplies, and equipment; face-to-
face monitoring and implementation of the 
care plan; and assisting the caregiver with 
adverse effects and/or changes in condition of 
members. 
 
Companion Services 
 
Non-medical care, supervision, and 
socialization prior authorized by a service 
coordinator and documented in the service 
plan. 
 
Counseling and Training 
 
Counseling and training is a service provided 
to members, families/caregivers, and 
professional and paraprofessional caregivers 
on behalf of the member. Counseling and 
training services may be provided individually 
or in groups. This service may be provided at 
the member’s residence or an alternative site. 
Activities include the following: member care 
training for members, family, and caregivers 
regarding the nature of the disease and the 
disease process; methods of transmission 
and infection control measures; biological, 
psychological care and special treatment 
needs/regimens; employer training for 
consumer directed services; instruction about 
the treatment regimens; use of equipment 
specified in the service plan; employer skills 
updates as necessary to safely maintain 
the individual at home; crisis intervention; 
supportive counseling; family therapy; suicide 
risk assessments and intervention; death 
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and dying counseling; anticipatory grief 
counseling; substance abuse counseling; and/
or nutritional assessment and counseling on 
coping skills to deal with the stress caused by 
member’s deteriorating functional, medical, or 
mental status. 
 
Environmental Accessibility 
Adaptations (EAA) 
 
Physical adaptations to the home needed to 
ensure the health, welfare, and safety of the 
member, allowing member to stay at home as 
much as possible.   
 
Home Delivered Meals 
 
For members who cannot prepare meals 
without help and need meal services to stay 
independent and at home, nutritious meals 
are delivered to member’s home (excluding 
residential or institutional settings). 
 
Home Health Services  
 
Part-time care for members who do not 
require hospital care. Service is provided 
under the direction of a physician in 
order to prevent re-hospitalization or 
institutionalization. Services may include 
skilled nursing, home health aid, medical 
supplies and durable medical equipment, 
therapeutic services, and audiology and 
speech pathology. 
 
Home Maintenance 
 
To maintain a safe and clean environment, 
services may include heavy-duty cleaning, 
minor repairs to essential appliances, and 
fumigation or extermination services.

Homemaker or Chore Services 
 
Activities provided when the regularly 
responsible person is temporarily absent or 
unable to provide the service. Services are 
prior authorized by a service coordinator. 
 
Moving Assistance 
 
Moving assistance can be provided in rare 
cases that members need to move to a new 
home (e.g., unsafe deteriorating home, 
member is evicted from current home, 
member is not able to afford home due to a 
rent increase, or a wheelchair-bound member 
living on the first floor of a multi-story building 
without elevator). 
 
Non-Medical Transportation 
 
In addition to medical transportation, non-
medical transportation is a service offered so 
that individuals can have access to community 
services, activities, and resources specified 
by the service plan. This service is to be used 
only when transportation is not included in the 
HCBS service being accessed. 
 
Nursing Facility (NF), Skilled Nursing 
Facility (SNF), or Intermediate Care 
Facility (ICF) 
 
Nursing facility services provided in a nursing 
facility licensed and certified to provide 
skilled nursing and rehabilitative services on a 
regular basis. Nursing facility members require 
24-hour-a-day assistance with Activities of 
Daily Living (ADLs) and Instrumental Activities 
of Daily Living (IADLs).
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Personal Care Assistance I and II 
 
Level I services are provided to members who 
are not living with their family and may need 
help with their daily activities. Level I services 
include: companion services such as meal 
prep, laundry, and errands; and homemaker/
chore services such as routine housecleaning, 
care of clothing and linen, shopping, and yard 
work. 
 
Level II services are provided to members 
needing moderate to total assistance 
with activities of daily living and health 
maintenance activities. Services are provided 
by Home Health Aide, Personal Care Aide, 
Certified Nurse Aide or Nurse Aide with 
applicable skills competency.  
 
Personal Emergency Response  
Systems (PERS) 
 
Electronic device coupled with a 24-hour 
emergency assistance service that helps 
members get immediate assistance in 
the event of an emotional, physical, or 
environmental emergency. 
 
Residential Care Services or Type I or  
Type II Expanded Adult Residential Care 
Home (E-ARCH) 
 
Residential care services are personal 
care services, nursing, homemaker, chore, 
companion services, and medication oversight 
provided in a licensed private home by a care 
provider living in the home.

Respite Care 
 
Provided to members unable to care for 
themselves and are furnished short-term 
because caregivers are absent or need relief. 
Three levels can be provided: hourly, daily, or 
overnight. 
 
Skilled (or Private Duty) Nursing 
 
Provided to members requiring ongoing 
nursing care, provided by licensed nurses. 
 
Specialized Medical Equipment  
and Supplies (SMES) 
 
Purchase, rental, lease, warranty costs, 
installation, repairs, and removal of devices, 
controls, or appliances, specified in the care 
plan, that enable members to increase and/or 
maintain their abilities to perform activities of 
daily living and participate in the environment 
where they live. 
 
Subacute Facility Services 
 
Services provided in either a licensed nursing 
facility or licensed and certified hospital. 
Provides the member with services that meet 
a level of care that is needed by the member 
not requiring acute care, but who needs more 
intensive skilled nursing care than most skilled 
nursing facilities provide. 
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Kaiser Permanente QUEST Integration Call Center
808-432-5330 or 1-800-651-2237 (toll free)
Monday - Friday, 7:45 a.m. - 4:30 p.m. (except holidays)

After-Hours Advice Line
808-432-7700 (Oahu)
1-800-467-3011 (neighbor islands)
711 TTY hearing/speech impaired
Weekdays, 5 p.m. - 8 a.m. 
Weekends and holidays, 24 hours

Prescription refills
Fill and refill at kp.org/pharmacycenter
Order refills by phone, 24 hours a day, 7 days a week.
808-643-7979 (statewide)
711 or 1-877-447-5990 TTY hearing/speech impaired

kpquest.org

For more information  
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