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Get care around the clock 

Have a health need that can’t wait? You have options to get care, day or night.  
 

 24/7 phone advice: Talk with a registered nurse anytime. Call toll-free 1-833-833-3333 
(TTY 711) for things like medical and mental health questions, help choosing the right 
care, and self-care advice.  

 
 Get Care Now: 24/7 virtual care by video or phone with a clinician.1 No appointment 

needed. Good for things like coughs, cold, or flu. Also, urinary tract infections and pink 
eye. 
 

 E-visit: Fill out an online questionnaire. Get advice or treatment within 24 hours. Good 
for things like urinary tract infections, diarrhea, cold symptoms, insomnia, and anxiety. 

 
 Urgent care: See a clinician in person.2 Urgent care is available at our Honolulu, West 

Oahu Medical Office, and Maui Lani locations. Please call 1-833-833-3333 (TTY 711) 
before you go. Visit for things like minor sprains, cuts and wounds. Also, fever, vomiting, 
and earaches. 

 
Don’t know where to go for care? Learn more about virtual, urgent, and after-hours care at 
kp.org/knowbeforeyougohawaii. 
 
1When appropriate and available. If you travel out of state, phone appointments and video visits may not 
be available in select states due to licensing laws. Laws differ by state. 
2An urgent care need is one that requires prompt medical attention, usually within 24 or 48 hours, but is 
not an emergency medical condition. This can include minor injuries, backaches, earaches, sore throats, 
coughs, upper-respiratory symptoms, and frequent urination or a burning sensation when urinating. 

 

Protect yourself with seasonal vaccines 

With fall and winter coming, more people will get sick with breathing illnesses. It’s important to 
get your flu shot and COVID-19 vaccine this year, even if you got them before. Staying up to 
date with your vaccines is the best way to protect yourself from getting very sick or needing to 
go to the hospital. Get your vaccines soon, so you can stay healthy during the holidays. 

 Flu: Getting a no-cost flu shot is the best way to protect yourself and your family this flu 

season.  

 COVID-19: Getting this year’s COVID-19 vaccine helps keep you safe from serious 

illness. 

The schedule varies slightly by location and is subject to change. Appointments are required at 
some locations. For details, visit kp.org/flu or kp.org/covidvaccine before your visit. 

Locations Days Hours 

https://kp.org/knowbeforeyougohawaii
https://kp.org/flu
https://healthy.kaiserpermanente.org/hawaii/health-wellness/coronavirus-information/covid-vaccine/vaccine-availability
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Honolulu, Hawaii Kai, Kahuku, 
Koolau, Mapunapuna, Moanalua, 
Waipio, West Oahu, Lahaina  

Monday through Friday  
 

8:30 a.m. to 4:30 p.m., 
except for lunch hour  
 

 

Get $50 for your child’s primary care 

provider visit! 

Until June 30, 2027, QUEST (Medicaid) parents can get a $50 Visa/Mastercard for each 

child under 18 who goes to a yearly check-up called a well-child visit. The child doesn’t 

need to be in QUEST—only the parent does. 

These well-child visits help keep your child healthy. They include things like exams, 

shots, and tests, and you don’t have to pay extra. The primary care provider will check 

how your child is growing and ask questions about their health and behavior. They’ll 

also tell you when to come back for the next visit. 

To make an appointment, go to kp.org. To learn how to get your $50, visit: 

medquest.hawaii.gov/en/members-applicants/already-covered/Hawaii_CWIP.html 

 

 

https://kp.org/
https://medquest.hawaii.gov/en/members-applicants/already-covered/Hawaii_CWIP.html
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NONDISCRIMINATION NOTICE 
Kaiser Permanente complies with applicable Federal civil rights laws and does 
not discriminate, exclude people, or treat people differently or less favorably 
because of: 

• Race  
• Color 
• National Origin (including limited English proficiency and primary language)  
• Age 
• Disability  
• Sex  

 
Kaiser Permanente provides free aids and services to people with 
disabilities to communicate effectively with us, such as: 
• Qualified sign language interpreters 
• Written information in other formats (large print, audio, braille, 

accessible electronic formats, other formats) 
Kaiser Permanente provides free language services to people whose 
primary language is not English, such as: 
• Qualified interpreters 
• Information written in other languages 

If you need these services, contact 808-432-5330, toll-free 1-800-651-
2237 or by TTY 711 

If you believe that Kaiser Permanente has failed to provide these services or discriminated 
in another way, you can file a grievance with: Kaiser Civil Rights Coordinator, 711 Kapiolani 
Blvd., Honolulu, HI 96813. Phone: 808-432-5330 or toll-free 1-800-651-2237; TTY: 711; 
Fax: 808-432-5300; Email: civil-rights-coordinator@kp.org.  
 
You can file a grievance in person or by mail or fax. If you need help filing a grievance, 
the Kaiser Permanente Civil Rights Coordinator is available to help you. 
 
This notice is available at Noticehttps://healthy.kaiserpermanente.org/hawaii/language-
assistance/nondiscrimination-notice/medicaid. 
 
You can also file a grievance with the U.S. Department of Health and Human Services, 
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, 
available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf or by mail or phone at: 
 
U.S. Department of Health and Human Services, 200 Independence Avenue, SW Room 
509F, HHH Building, Washington, D.C. 20201; 1-800-368-1019,1-800-537-7697 (TDD) 
Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html  
 

mailto:civil-rights-coordinator@kp.org
https://healthy.kaiserpermanente.org/hawaii/language-assistance/nondiscrimination-notice/medicaid
https://healthy.kaiserpermanente.org/hawaii/language-assistance/nondiscrimination-notice/medicaid
https://healthy.kaiserpermanente.org/hawaii/language-assistance/nondiscrimination-notice/medicaid
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
https://or/
http://www.hhs.gov/ocr/office/file/index.html



	KP25-031 QUEST Member Newsletter - Fall 2025_clean mqd
	KP24-032 1557 Non Discrimination Notice and Notice of Availability Long Notice_Clean FINAL_v2
	KP24-032 1557 Non Discrimination Notice and Notice of Availability Long Notice_Clean FINAL_v2_2.pdf
	Blank Page



